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How do I use the Ticket program? 

What EN is right for me? 

What if I have a problem with my EN? 

The Designated Protection and 
Advocacy System for Rhode Island 

 

Ticket To Work: Picking An Employment Network  
Ticket to Work (Ticket) is a free program from Social Security. You can use the Ticket if you 
get Social Security Disability Insurance (SSDI) or Supplemental Security Income (SSI). The 
Ticket helps you find and keep a job. 

 

To use the Ticket, you need to pick an Employment Network (EN). ENs are private groups 
that work with Social Security. They help you make a plan to get a job. To find an EN: 

  Call the Ticket to Work Help Line: 1-866-968-7482   
 Go to: https://www.choosework.ssa.gov/findhelp/. 

 

You can talk to more than one EN before you pick one. Ask questions to help you decide. 
• What services do you have? ENs can give different help. Ask if they have helped 

other people with your disability. 
• Who will work with me? Do they know how? Ask the EN who will work with 

you. Ask what training or education they have. 
• How many people with disabilities have you helped? Ask the EN how many of 

their clients found jobs. 
 

If you’re not happy with your EN, you can: 
• File a complaint with Social Security. 
• Pick a different EN to work with. 
• Get help from the PABSS program at DRRI.  

Contact DRRI: 
• Email: info@drri.org 

• Phone: (401) 831-3150 

Social Security funded the creation of this document under a grant. Although Social Security reviewed 
this document for accuracy, it does not constitute an official Social Security communication. This 
communication is printed, published, or produced and disseminated at U.S. taxpayer expense. 
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